
  

        

         DATE: ______________ 

Please help us improve – your feedback is appreciated! 

Describe your experience at the Matanzas Harbor Mooring Field: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Do you know the employee’s name that assisted you? 

________________________________________________________ 

Was the Staff friendly?       Yes  No 

Was the Staff knowledgeable?       Yes  No 

Were your questions completely answered?     Yes  No 

Did you receive timely service?      Yes  No 

Are there any areas that can be improved? If so, what? 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

Please share additional comments or suggestions: 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

If you would like us to contact you to follow up on this comment, please provide a telephone number 

or email address below: 

Telephone: ______________________________ 

E-mail: _______________________________________________________________________________ 

Thank you. 
Chelsea O’Riley, Public Works Director 

Chelsea@fmbgov.com or (239) 765-0202, x1700 
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